
The next chapter – 
Supporting Northstowe’s Growth
Community Forum 4th December 2004



Northstowe Neighbours 
Quality of Life Research at Northstowe survey feedback



Introduction & Context
Methodology
• Data was collected through online and offline surveys completed by 186 

residents – a statistically significant sample size. NB: mostly Phase One 
residents.

Purpose
• Benchmarking: Establish a baseline of current resident attitudes and 

perceptions.
• Insights: Identify elements impacting quality of life.
• Tracking Progress: Use findings to measure improvements in liveability over 

time.
This research forms a foundation for understanding resident needs and 
guiding future improvements in Northstowe across phases two and three.
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A Refreshed Identity 
- for a place with a great future
Changing the narrative,
Moving the story to the next chapter.



Why?
To build somewhere businesses and people want to 
visit, live and do business

Build on the great community emerging and attract future;

• Retailers
• Workforce
• Residents
• Developers
• Service providers



What people said
OutputProcess

Consultation with stakeholders
• Northstowe stakeholders; Cllrs, community 

leaders, council officers

• Wider business community; Cambridge 
University, Greater Cambridge Partnership, 
Clean Tech community, and Cambridge Science 
Park

• Developers and developer partners

• 40 x 1:1 conversations with Homes England and 
other partners

• 3 x Steering Group Meetings circa 20 people

• Resident feedback

• Workshop with Homes England consultants

daring to be different
multi-cultural
forward looking 
green
stories within stories
communities
colourful
growing
Cambridge

fresh
young
bold
pioneering
friendly
diverse
international
active and healthy



Northstowe, Cambridge: breaking 
boundaries, daring to be different

Championing our pioneering, independent and 
international spirit

Growing a fresh green future

Home to an active, healthy and fun lifestyle
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Next steps
Talk to partners / stakeholders / residents

Series of Masterclasses have taken place for community groups and developer 
partners

Brand toolkit: Marketing materials will start to be produced this new way

But so much more than that!

Bins, benches, seating areas, wayfinding, buildings…..



Questions?





Typeface and colour palette


