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Septem ber 24 



Top ics  o f Discu ss ion  

• Ne w ly Ad op t e d  op e n  sp a ce  in  cu r r e n t  
b illin g ye a r  

• Non  Rou t in e  Works  a n d  Cos t s  

• Prop ose d  An n u a l Ma n a ge m e n t  Ch a rge  

• Cu st om e r  Ca re

• Ot h e r  Bu s in e ss  



Ne w ly Ad op t e d  Are a s  

Introducing Greenbe lt



Non  Rou t in e  Works  

• Pla y Are a  r e p a ir s                           £1155
• Pla n t in g Works                               £6950
• Tre e  Works                                      £6290
• Ne w  fe n ce                                        £420
• Ligh t in g Re p a ir s                             £1004
• Gra ffit i Re m ova l                            £350
• Bin  Re p a ir                                         £50
• Gra ss  Re p a ir s                                  £350
• He d ge  Pla n t in g                              £390

Ap p roxim a t e  cos t  p e r  h ou se h o ld  £15.21

Introducing Greenbe lt



Prop ose d  AMC  

• Th e  p rop ose d  AMC for  t h e  Ye a r  is  £107 +va t  

• Th is  is  b a se d  on  1379 u n it s  

• Th is  in clu d e s  t h e  p rop ose d  n e w  a r e a s  (King Fisher pond and a  
New Play Area ) 

Introducing Greenbe lt



Cu st om e r  Ca re  St a t s  

• 27  CC Con t a ct s  r e ce ive d  in  t h e  la s t  6 m on t h  via  e m a il 
o r  t e le p h on e  

• All con t a ct s  w e re  r e sp on d e d  t o  w it h in  20 w ork in g d a ys  
in  a cco rd a n ce  w it h  ou r  Cu s t om e r  Ca re  Ch a r t e r  

Com p la in t  Typ e  

Un a d op t e d  a re a s   (9) 
Ma in t e n a n ce   (9)
Dog Fou lin g (4)

Billin g (3)
Le ga l (2)



Ot h e r  Sit e  
In fo rm a t ion

• Continued  support for the  Northstowe  
Running Festiva l 

• The  Deve lopm ent has been  Nom inated  for an  
awards  from  Pro Landscape r Magazine  

• Pre  Billing m ee ting 1st week in  Novem ber 
      (actua l b illing) 
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